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Hospital Room Hunters

Do you have the patience, vision, to design with patients in mind?

by Rick Dana Barlow

magine vou've decided Lo become a clinkally spoecial-
ized inberior designer. You're pilching a devision
show to HGTV on making over and rencvating patient
roons @ hospitals so thal te patients (and their visibors)
are comfortable, encouraged and protected from infection
as they el aned also the carepivers are sale from harm, oo
hllrhuinl"mn.lr o, viou'mo motivated by anintrgu-
ing thoupht: What if patients could seect their hospitals
Inasancl o posomn amenities, similar ko how By might bool
Ui bt rooms oF by hotises - minus the pricing angle
as the paver, by and large, determines that meaxsure?
Forr eithir an inpatient hospital sl or ovenan outpationl
exam poom, you'd likely hone in oncomfort, comvenience,
safety ancd wser-fricndliness,

Comfort

Basescd on the utilitarian philosaplyy of form follows lanc
tiom, pationt and exam rooms really haven't follmsed the
" mample of the hospital vestibules and welcome areus
lavishod with baby grand playver planos, ciscacding waler-
Falls, commissioned paintings and sculptures, piant wall-
osriboed flatscriens, heshgnoeneny and whalfs of cocumber
el o, bavemnader pine o vanilla nul scents

2 Mor should they,

Save for the bisth of o child, visiting a relative or [riend
of expecting a chean ball of bealth, few want o expenionoe
the: compounding striss of walling into a hospital 50 ad-
muinistrators try bo make the initial experience as pleasant
s possible

The same shoukd apply to the frequent and edended
experiences, oo, One of e key strategios scoms (o be
risdesigming the visiting, froquent and exteaded stay areas
masch like familiar emcircnments.

TPeopl feel most combortable ol home, so oven though
they are ina hospital, it's important to provide them with
ey irormsend that foels s homsilike os posabe,” adyised
Enily Kante, interior designer st Shorwin:
Williams. * Incorpomating clements such s
| matural light, artwork depicting a naluse
soene anid a thoughtful biophilic color
pabette wall help toaccompleh this goal”

Providing enough room for family
meembers bo ke with Bheir beved one dur-
ing; their stay should also be a top priosity,
Faannbe imsisted,

“Mothing is mone com forting than having family nearby,
so providing a space for loved ones 1o sit comfortably
ied pesaibly work will help pul the pationt at case,” she
noted. “Finally, a space that i customized o the patient
helps alkeviate sone of the adety over thedr hospatal stay
Providing the patient with a presarmival survey allows the
stalf to prowice them with some of thewr favonte foods,
reacing maberials or prefermed TV channels”

Emily Kantz
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O chifffe o bestvween o and i palient or cxam room
s the edemient of comtrol

1 thank one of the best ways 10 make & paticnl room
masre combortable s bogive e paticnt mone control.” sasd
Cat Sacttel, Marketing Manager, PDi Communication
Sysbemes ko "W hale tere wou ld cerbaindy
b bmiitations for safely purposes, giang
patientsa bed, chair o personal ledevisson
that they can casily adjust, even with an
IV im their arm, is a preat way o provicee
aclded comfort.

“W's also important Lo tink of the
comfort of family members,” Sacttel
comtimued. “Td want to have a comfortable seating - and
iy b sheeping - asea for visibors. Family and fricads ofien
want to spend tme with patienis and providing visitors a
comaburable space can help paticns ivol o fee] like a barden
Ay adklitional amenities, such as aooess toenterbamment,
would make e expenenoe belter and more comfortalke
From offering the lilst movies via tablet technology o
somethang, as small as extra pillows, details make sveny-
thing more comifostable "

Ay Sclullfers, Senlor Vioe Prosice i ol SpecificationSaks,
LUSAl Lighting, prefers to look up and around - with.a feel
of the onabelisors.

“Liphtings woruld be may first offort inee-desipn” Schiflfors
suggested, “Tunable lighting thatchanges tobecome warm:
er and coolor — much ke the sunchanges aver Uwe conrse
off the clay — achiling comifort o the space by provicling light
the way we have always naturally experienced it while
ouldooes on a beautiful suney day in owr fivoerite plaoe
The lighting would become warm and dim o comifort the
occapants ancalbow for groat neboc Bon and sheep and Fade
wp aned doven when bumned on or ol slwly. Fartheroon:
the patient would have casy contrel — from bed — of their
lghts, shadhs, air lemperature, music and anything che
that woukd allow e b personalize thesr space bo their
preferemoes. By helping pationts el more comilortable
we can help speod up the bealing and recovery process.™

Om the other hand, Sandra Serach,. EDAC, LEED AF,
MCIDC, Misrketing Strabepy Load, Healthosre & Fodue tion,
Interface, casts hir goee dosn amd around

“From the beeping of monitors and
other medical cquipmwent bo the move-
nenits of comversations of other pabents
and coregivers, noise s ever-present in .
hoadihwcare emvironments,” Soract sadd,

Cat Saettel

"Howmver, escossive moise can affect a
patent’s ability to heal properly, poben-
tally increasing the nesd for medication  Sandra Snt-ld
and impacting, averall leogith of stay. As nowse can have a
direct and messurable impact on both patient health and
sabisfuction, as well as stall productivity, | would look foe



ways o mduoe umwanied ambient sounds,
starting, from the groand up. The right Soor-
ing in patient rooms can play a significant
robe i relioving wwvanbed moise by reducing
Footfall and making @ coser for caregivers o
sy b other
Just like open floor plans seem popular
with contemporary homebuvers, space for
ey erability and mokbity remains a pre-
misim i pabient and exam rooms, which can
b cramumed with cabinetry and equipment
“Wihen palionts have limibod evobility, cane-
Fiversane Hilxd“1“tﬂ5ﬂl]l‘“ﬁ'lrh‘dlﬁ‘?ﬁlﬂ
and from bed, turning and positioning,” said
Katie Kramer, Marketing Communications
Manager, HoverTedh Internatonal. “Manwal
handling is an uncomfortable experience
fir pationts ancd o difficult
and risky task for caregiv-
ers. Culfitting the pationt’s
room with the appropriate
safe patient handling equip-
menl, espocially air-assisied
devices, makes patient han- y
easter amd more com-  Katie Kramer
fortalde for both the pationt and tweoaregner.”
The living, room focal point fer many hons
historically lends to be a decorative feature
wall,ﬁhphvnrmrrﬂn\lhn o bow win-
dow, but consumers of the 21* century have
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adcdod another compoment into the mis: A
flat-soreen television

The patient room offers no exception,
cording o Tom Motthau, Director, Healthoare,
LG Business Sobutions LSA. but the patient
room TV serves more than
just enbortainment,

“Like the TV in vour liv-
ing room, the bigger the
betber,” Motilau insisted
“Larger-screen huspiul
TVs can be usedd for more
than tradiional television
entertainment, induding relaxation chan-
neels wiilth soothing, music amd content. New
hospital TVs can deliver services spedfic to
the patient needs. LG's ProcCentric Web05
platform, for exanple, offers Patiost Engage-
mentsystems that enable the patient tointer-
act with the TV as part of their “care plan”
Patient education videos help vou learn
about your specific condition and support
your rowd bo recoveny, These kinds of ‘patient
engapement’ offerings are all developed by
syslems inkeprator partners for our secure
ProcCentric platform."

Tom Moftlaw

Convenience
Sonmwe may define convendenoe by whal it is
nok —answning, iritating,. nestnctveand belp-

b, I, iF's oo ibibe, oy anad Uherefore,
siress-free

Pubting every thing within sasy reach of the
patient is & must for convenionoe, covphasined
M sSavkiel That inchodes botha wall TV and
& bodsicleente rtainment sy sbem o debiver the
bt versatility™ for pediastric or amy patients
andd thesir visitors.

“When they actsally have o moment bo
themselves with mo busy narses or caring
famiby nwm-rs.xmdm twant the patients
bo realize ﬂ'ulﬂrnm‘lmhmnud\lltlht
meecl,” noded Lynn Schartte, Marketing Com-
-umuhuu{.mﬁmh: 'l “Whether it's
achling an extra bodsice table or bringing the
tedevision withimarm's reach, giving patients
acress bo the things they reed makos. theis
Enwe mare conenienl, rodwoes boredom amd
frustrations, and, akso, gives them a serse of
wonbrol ™

Access o what's needed for mobility re-
mains constant, according to HoverTeck's
Kramer,

“Carepivers ransfer and reposition patienis
corstantly and having the nght equipaent
il tnpu{nrm thamis sl ks a dulfer-
ence in Uewr abdity bo provideexcellent cane,”
shi saicd. “Products thal can remain with the
paticnd for all-day care are ideal so that staff
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oo mniot e s rchy Fiow g prassad el places
it before each patient ing task. Fooms
shoukd also be outfitted with products that s
multi-functional bo improve st efficency,

while reducing costs for additional equip-
manl I ome product can ransles, turm and
Bt prastsent, product seles tion is simplifiesd
for caregivers, Making daily tasks easier and
more comvenient ranslates into hghir stalf
sabsfaction, which 15 a great indication of

salisfaction ™

Dietermindng whese o go may be rear e
top of the list of comcensence altribubes, and
visual cues may offer weloome assistance,
imsists Shervin-Williams' Kanbe.

“Waryfinding is one of the sasiest ways o
bwrn a by pical visil inbo a stressful visit, from
boh the patient amd caregiver perspective,”
she said, “Color is the perfect indicator to help
puidesomeon: trougha hoalthosse campus.
For mample, the staff can easily say, “Malke
a beft b the deep bluee wiall, vou wall find the
elevator bank The nurse station has a doep
orange soffit that you can find from the cor-
ridor.” Thise visual cues help case striss and
Tl el i thvir comvenacnoe fos the patients and
their caregivers to bocabe ther destinathons in
a timehy manner.”

Ao toar the top of the list of comvensono
attributes s ot having to wait for socess o
STV

“Tethaps one of the biggestinconvenienoes
for healthcare providers and their patients is
thar e regguiedd Lo burn over a pabient room,”
saidd Interface’s Soraci, “As M7 i,
Teorspriiaks clor vt b the lusoury of dosntime,
s spaces neeed Bo e madie-ready for the et
patient ax quickly & possible. Therefone, an
improved patient room shoubd allow for an
efficient, low-maintenance cleaning regi-
mant, whale simulbaneoeshy avoiding the us
of harsh chemicals and withoul sacrificing
the stric by gienic stundards of hoaltheare
ey inon menks.”

LISAI Lighting's Schiffers envisions the al-
timabe it comvenienos - speaking something
into existenoe.

“Every usorcontrolled featare woukd have
the option to be voice-controlled, such as
lights, sheades, air, budd angle Gl musc and
belvision.” she nobed. “For multi-day stiys,
the data woald be ssved to repeat 24 hoars
automatically but with another unkque fea-
ture = shoep mode detection of the patient,
much like ourdevioes today haveskep mode.
The patient would be monitored, and once
ey el Foed ol ko shop all features wonbd e
“tunind” Lo automatically shift slowly to opti-
i koop, such n&unlmﬂﬂmmﬂn
temperature, shades down, ste”

Suchifffers then pivoted bo thedominant piecs
of ppuipment in the room.

“While we're at it, we should provide
ool Ul o breseas (st aee incmelibly
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comfortable, like Westin's “Hoavenly Bod,
and upgrade them to have heating, i
and massage features,” she sugpestod. “The
crux of all of this & opimizesd comfort and
healing, There's no reason why our “every-
day” ilems can't be as smart, lusurious o
properh equipped as sonie af our lop-tier
automobiles.”

LG's Matibau foouses on the TV as more of
a tool than just a boy.

“The hespital TV caneliminate much of the
paperwork by having the patient wse the TV
to fill out formes and surveys,” he said. “The
TV canalso beused toorder culinary choioes,
order giltshop itoms or aid in memory cane.”

Any hospital room redesigns must keep
safety in the forefront for caregivers, patients
and visdtors, That involves such capabilities
as ergonomics and infection resstanos,

“Mew equipment and technology is mak-
gy B easier bo croabe seamliss experonos
and recluce safety issuesal the peint of care
im the amibwlisbory care patient exam room,”
said Kurt Forstheofol, Marketing Threctos,
Michmark. “There are cxam chairs that lower
to accommodate paticnts with mobiity is-
sues, exjuipnent designed with ergonomi
principhes o climinate unnecssary straining
and technology thatcan help track exposure
bo contaggions.”

Forstheofel cites patient exam chairs ca-
pable of lowering 1o a height of 155 inches
that allow most patients to access the chair
wiith little or no assistance as one example.
Anoither is real-time location system (RT1S)
technology and mobile workstations that can
link o clectronic bealth) medical records,
diagnostic devices and decision support
touls and improve ubilizati omand workil ow,

"Even though CMS classifies them as
preventable incidents that should never
ocour in healthoare facilitios, slips, trips and
falls are some of the most common advorss
events reported in hospitals,” said Interface’s
Soraci. “Nol surprisingly, these incidents
are directly related o fooring selection
When designing an optimal patient room,
specifving looring that offers a seamless,
cushioned, slip-resistant surface can help
minimize these costly, preventable events ™

Maneuverability and mobility also can
contribute (o harm and inury if nol per-
formed properdy, according to HoverTech's
Kramer,

“Trotecting patient and caregicer safety
has 1o be top of mind when designing a pa-
tienil rocm,” she sasd, “Every cffort shoukl
e e o clisvinate manual handling and
1o use assistive devices bo perform tisks that
may il stall or paticenits at sk NIOSH rec-
om mendations state that casegivers should
el Dk oo W A5 Ths*
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PN s Sactbel zeroes in on Uw Lial
dangers and hazards of mobile devices,

“Im termes of infection control, the sdea of
aclded distraction from a personal lablet is
great, however, many patients don't want
to risk bringing their own devices into
a hospital, and sharing consumer-grade
tablels across patients is worrsome,” she
sald. “Mot o mention te nsk of fire from
charging comsumer devices and trip haz-
ards from personal charging cords. Rather,
hisaltheare- grade arm-mounted bedside
devices with antimicrobial surfaces that
can be wiped down using Meach solutions
woukd make paticnts happy! Aro-nounbed
bedside devices can also casily be pushed
oul of the way in the event of a medical ne-
cessity with no wortios of a personal tablet
falling from the bed and getting damaged.”

Sactiel muses that a bedside sink with
actual runming wister and soap would pro-
wiche a huge benefit for the patient who just
wants b wiash his or her hands

“Sometimes hand sanibizer ust won't
cul it Or mayvbe they actually have a cul
and want to avold the stinging. Whatever
the situation, giving them acoess bo a sink
would be excellent,” she insis bed.

Like Soraci, Sactel rcommends adding
some sort of anti-slip mechanism to the
ot b

“Mo-slip sods can be heavy and annoy-
ing, and sometimes they twist 1o the side
andd then they're just normal secks.” she
added. “But it can abso be a lot of work
to pul shoes on, especially i the patient
just wants bo get up for o moment or twe,
Building anti-slip into the Boor would be
a greal way bo provide value and safety to
e patient ™

USAL Lighting's Schiffer calls for “walk
assistance” and “light shower” capabilities
s beneficial.

“ Injury from patient falls could be reduced
if walking aids woere simply detached from
e b 50t e patiemt had something o
hold on to at all imes when navigating the
room,” she nobed, A small Bght woukd b
included to aim downand Eght the path for
migshktime visits (o the restroom,

Ao, the lights in paticnt rooms woukd
automatically and safely help olean and san-
itize the space using specific wavelengths
every 15 minutes = all without disturbing
the patient, she added.

Accessible by mearly everyone in the
woai, bech shouald be safe, oo,

“Hespi TWs are by definitionsafe,
i for the hispilal enviroment,” LGS
with thee standard 10 percent blsach: be-wisber
solution that hespitals commonk wse, An
acded safety feature is the ability to provide
emergeney alerts on the TV.”



Userfriendliness

One of the notable attribubes of comvenience imvohies aocess and
user-friendliness as both likely will detract from siress, generale
postbive emotional vibes and pave the way toward higher palien
satisfaction scores.

“Hetwern beds, wheelchairs and medical equipment, there are
plenty of heavy items that must move in and ot of patient fooms,”
Interface’s Sorac sasd. “This movementcan be disturbing, toa patient’s
haaling process and cause faligue or mjury o caregivers and stalf
Therefore, it is crucial toconsider pase of momvement and flooring that
supports it ina room redesign Seambess, resilicnt looring that offers
impiact resistance is idoal for bearing haoy loads and standing up to
i fiust-paced hoalthoam emvironmsent.”

User-friemclly equipment can conbri bube tostall complianoe and sal-
isfaction whichcan metivate patients, oo, aoconding to HoverTech's
Kramer.

“Choosing safe patient harcdling devices that are easy-be-use -
ﬂqumnf,implt' steps and litthe time o implement - can also
with maintaining levels of efficiency,” she said. “Although
nil wlways the operalos, the palsent shoubd abso e comsiderad an
equipment user. With that in mind, devioes that simplify and ease
the patient’s end-user experienoe contribute Lirgely to their overall
satisfaction ™

(hers concentrate on the echnological centerpiece in the room,
emphasicing the necessany wser-friendliness of the TV and wined or
wirokss disvices that provide sewmbess online aooess

“It's all in ome device: The tebevision” LG's Mottlan emphasioed

“The more distractions you can provide, the botter, for both e
pationt anc their family,” noted P s Sacttel, “By offering, multiph
enbertanmaent opbions in the moom, patents have a bether chanoe of
enprving their Bme there as much as possible, Hospitals are pashed
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b chidiver ineroom entertainment equal o a homelike souerionoe
The large screen wall TVs are becoming 55-inch Smart TV displays.

“Having access o the internet on hospital-provided tble-like
devices allows schoolaged patients to do homework online, os
parents can check their emals” Saettel continued. * Also, a personal
enlertainmentsysbem in e room with streaming movies can provide
adcled distrimtion for both pationts and visitors to enjov waslching
tegpether up-close and personal. And should the patent fall asleep,
amarm mounbed TV can swing bvward the visibor seating o continge
wiewing, with less notse and less light o distract the sheping, paticent
Hﬂ'“‘- HII

These devices could be connected o solected arcas of the hespital
system, as woll, according o FDP's Schutte.

“Further, vou coukl e bechmology that keeps the patient
] their family wpnlatod on their conadition, care plan amd other health
information,” Schutie said. “This way they cancheck whenever they"d
likee withomt haning o bother adoctor or nurse and they can agyaim feel

empowered like they have a bit moro control over their situition”

LEAl Lighting’s Schiffer supgests several other practical user-
oriented serviees thal encompass “automatic slide doors for the
restroom o assist those that need their hands to biold a walking or
medical device, easv-to-use condrols that help adjust lighting and
oither ambient nevds easily and quickly and LED light ficures with
sophisticated wser-friendhy controks. ™

Strategic color decsions can help sel e overall lone and acsiheb
of the patenl experienoe and provide an envlronment thal is easier
b g, ing; to Kantz from Sherwin-Williams. That might
include specific zomes for wanfinding purposes or even as o pop of
imberest on a foetwall of a patient room, she added. HPN
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